Delta Air Lines, Inc.
Delta Meeting Network Support

7500 Airline Drive afer
KL P
Minneapolis, MN 55450-1101 ADELTA AIRFRANCE # -

Special Travel Rates for Digital Insight National Conference Travelers

GROUP NAME: Digital Insight National Conference
DESTINATION CITY: San Antonio, TX (SAT)

VALID TRAVEL DATES:  March 11, 2010 — March 19, 2010

Group Travel Discount:

Flight Operation Fare Type Discount Markets
5% Hub
Full / Non Restricted 7% Non-Hub
Delta, KLM, Northwest
2% Hub
Discounted / Restricted 5% Non-Hub

Fare Details
e Hub Markets include travel to/from ATL/CVG/DTW/MEM/MSP/SLC. Discounts apply to roundtrip travel only.
e Discounts are applicable to base fares greater than $120USD/CAD each way. Round trip travel is required.
e Discounts applicable to U.S./ Canada originating passengers.
e This promotion is not valid with other discounts, certificates, coupons or promotional offers. Not all fares are
eligible for use with this contract (see above for minimum requirement for one way published base fare). Fare

rules will determine eligibility.

Reservations and Ticketing

e For reservations and ticketing assistance call 1-800-328-1111. Reference Ticket Designator #: NM4QW

e Miles may be earned. SkyMiles travel award options are not permitted.

e Once ticketed, if changes occur, an administrative fee may apply in addition to any difference in the fare.

Unused Tickets
e The difference between the incentive zone fare less a 150USD/150CAD fee may be applied towards the

purchase of a new ticket. Tickets are non-refundable.



